Single Rate Plan

Updated 9/30/2015  

Description
Effective 10/23/00, a new Optional Calling Plan called the Single Rate Plan was launched along with The WORKS® package. This new calling plan is identical to the Best Value Anytime Plan, and replaced that plan as of 10/23/00, when the Best Value Anytime Plan was Grandfathered.  

The new calling plan, which has no monthly recurring charge, is available to end users if they subscribe to The WORKS®. End users who remove The WORKS® must also remove the Single Rate Plan. End users who want to keep an Optional Calling Plan will be required to subscribe to the Anytime Rate Plan, which carries a monthly charge.  

EXCEPTION: 
In Illinois, Flat Rate (1FR) and Message Rate (MWN) end users will be eligible to subscribe to the Single Rate Plan when subscribing to The WORKS®. However, if The WORKS® and the Single Rate Plan are removed, the customer cannot subscribe to the Anytime Rate Plan.  

Availability
· The Single Rate Plan is available on 10/23/00 in Illinois, Michigan, Ohio and Wisconsin. The plan is available in Indiana on 11/13/00.  

· Available to Ohio end users with the exception of REM accounts
Limitations/Restrictions
· End users subscribing to The Single Rate Plan must already be subscribing to or adding The WORKS® (NLUZ1) to any line of their account.  

· The Single Rate Plan has the following restrictions: 

· Plan cannot be combined with any other Optional Calling Plans:  

· MI Exception: Can be combined with Circle Calling 20 and AETCP 

· WI Exception: Can be combined with One Way Optional 

· Single Rate Plan will cover calls not already covered by these plans.
· Valid for Residence Classes of Service only  

· Not allowed with Temporary Suspension (Vacation Service)  

· Not allowed with other local toll providers  

· Not valid with toll restriction, RTVX5  

· Not valid unless at least one line of the account carries Ameritech as their 2PIC  

· Cannot exist on an Ohio account that has a REM (minute line) class of service  

· Can only be added to the main line of a multi-line account  

· Illinois Flat Rate (1FR) and Message Rate (MWN) accounts that remove The WORKS® plan must remove the Single Rate Plan and cannot add the Anytime Rate Plan  

· IN, OH, MI, WI end users who remove The WORKS®, must remove the Single Rate Plan. The Anytime Rate Plan can be added and an applicable monthly charge applies.
Ordering
Due Dates
Class of Service
The Single Rate Plan is available to all consumer classes of service where The WORKS® is available, with the exception of REM accounts in Ohio.  
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	Single Rate Plan – Withdrawal, Effective 10/01/2015
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	Single Rate Plan Credit & Drop USOC (for future promotional purposes)
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